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Experience Composition in the Digital World

Digital Experience (DX) 
Management

• Multichannel experience (web, 
mobile, chat, headless)

• Decoupled presentation

• Content Management

• Digital decisions

• Data and application 
integration

Agile 

Infrastructure

AXDX

Chef

Application Experience (AX) 
Management

• Application, network and 
infrastructure visibility

• Intelligent application and 
service delivery

• Multi-dimension workload and 
network security

Agile Infrastructure

• Enable compliant, high velocity business changes

• Respond to experience degradation through 
elastic expansion

• Leverage Chef to provide response capability for 
both private and public cloud orchestration

File
Transfer

Open
Edge

Dev
Tools

Sitefinity

DCI

Corticon

Load
Master

WhatsUp
Gold

Flowmon
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The Progress AX Portfolio

Enabling operators to deliver the best Application Experience

Visibility, Insights & automated remediation

IT Infrastructure 

Monitoring

WhatsUp Gold

Gain a complete 

understanding of your 

infrastructure, apps, 

network and all 

dependencies while 

preventing outages with 

early issue detection

Load Balancing + 

Application Delivery

LoadMaster

Simplified deployments, 

flexible licensing and 

unmatched value for load 

balancing and securing 

apps across cloud and on-

prem environments

Active network participation

Network Detection

+ Response

Flowmon NDR

ML-driven behavior 

analysis and anomaly 

detection to 

preemptively mitigate 

security exploits before 

they have a negative 

impact

App Performance 

Monitoring

Flowmon APM

Insights on app, service 

and database 

performance combined 

with workflow 

automation for 

addressing sub-optimal 

AX

Network Performance 

Monitoring + Diagnostics

Flowmon NPMD

Intelligent network traffic 

capture, comprehensive 

network performance 

monitoring and 

automated root-cause 

analysis
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Our Foundational Value Proposition

Build applications that deliver 

great, personalized digital 

experiences

Develop

Streamline application  

publishing and delivery to get 

services deployed where, 

when and how they’re needed

Deploy

Provide infrastructure 

assurance and gain total 

control over Day 2 Operations

Manage

Hybrid Cloud Ecosystems

Applications and Services

Day 0 Day 1 Day 2

Effective Operations Across the Entire Application Lifecycle



© 2022 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved. 6

Element management

NMS

Map, config mgmt, assets, inventory

NTA

… 

Traffic analytics

Monitoring, management, analytics
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Mennyi adatot mozgattunk múlt héten?

Hogyan oszlanak el az SAP FI 4 frontendjén a felhasználók?

Hányan dolgoznak a VPN-en keresztül? 

Az 1-es épületben hány felhasználó van az AP-okon?

Kik nyerik a Facebook és Insta házi bajnokságot?

Milyen mértékben hatnak a mentési jobok a válaszidőkre?

Néhány nehéz (?) kérdés
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Element management

• Thought: everyone has it
• Open source sometimes just does not cut it
• WUG happens to be a top shelf product
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Our Customers

Our Customer 
Commitment

Everything we have—our people, technology, experience, continuous 
innovation and investments—ensures Your Progress.

9

IndustrialB2B 
Technology

Healthcare Financial 
Services B2C / Retail
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WhatsUp Gold Key Features

Discovery

Anything with an IP

Working map

Dashboarding and reporting

Application Performance 
Monitoring – service inventory

Basic NTA

❯ Virtual Infrastructure monitoring

❯ Wireless Monitoring

❯ Cloud Monitoring

❯ Configuration Management

❯ REST API support

❯ Integrated Log Management

❯ Flowmon Integration
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Network Viewing & Mapping

Ipswitch 2019 Company Confidential 
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Dashboarding
Drag and Drop

Hundreds of pre-built reports

Flexible Layout

Device and Time filtering

Scheduled exports

External views
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Log Management
Log Management within WhatsUp Gold

Monitor, filter, search and alert on logs

Ingest syslogs and Windows logs

Log info displayed in device card

Log viewer, log dashboard

Log search
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Network Traffic Analysis (NTA)
❯ Uses Netflow and other flow 

protocols

• NSEL, sFlow, Jflow, Ipfix

❯ Top talkers, top endpoints, top 
protocols etc.

❯ Device centric NTA
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Application Performance Monitoring (APM)
Monitor an application’s whole stack

• Shows status on device badge

Built-in profiles allow for easy setup

Profiles:

Microsoft Exchange, SQL Server, 
SharePoint and Active directory, 
Linux, MySql, and Oracle

User defined profiles
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Device-based Licensing

• On-premise perpetual license or subscription (10 - 100)

• All upgrades free with maintenance agreement (1st year included)

https://www.ipswitch.com/network-monitoring/licensing
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LOAD BALANCING
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WHAT IS an LB?

• Between users and servers
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• Between users and servers

• Scalability

WHAT IS an LB?
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• Between users and servers

• Scalability, availability

WHAT IS an LB?
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• Between users and servers

• Scalability, availability

• SSL offload (decrypt, reencrypt)

WHAT IS an LB?
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• Between users and servers

• Scalability, availability

• SSL offload (decrypt, reencrypt)

• Authentication (2FA, SSO)

WHAT IS an LB?
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• Between users and servers

• Scalability, availability

• SSL offload (decrypt, reencrypt)

• Authentication (2FA, SSO)

• Content switching
• mail.company.com
• shop.company.com
• web.company.com/intra
• web.company.com/extra

WHAT IS an LB?
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WAF

• Between users and servers

• Scalability, availability

• SSL offload (decrypt, reencrypt)

• Authentication (2FA, SSO)

• Content switching
• mail.company.com
• shop.company.com
• web.company.com/intra
• web.company.com/extra

• Caching, reverse proxy, WAF
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• Between users and servers

• Scalability, availability

• SSL offload (decrypt, reencrypt)

• Authentication (2FA, SSO)

• Content switching
• mail.company.com
• shop.company.com
• web.company.com/intra
• web.company.com/extra

• Caching, reverse proxy, WAF

• Visibility!!! 
• Cloud too
• Ingress controller

WHAT IS an LB?
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USE CASES

• Do we have one?

• Templates
• TMG Forefront
• Exchange (+ cca 80 apps)
• Bespoke applications
• Open source hacking replaced
• VDI, desktop virtualization
• Object storage

• KEMP load balancers reachable to anyone
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Global Server Load 
Balancing (GSLB)
• Georedundancy

• Hybrid Cloud

• Multi-site

  n    re

  nd n

Ne    rk

 e  re  yn 

 e  re  yn 
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Edge Security Pack (ESP)

• Pre-Authentication

• Single Sign-On

• TMG REPLACEMENT

• ENCRYPTION
• TLS 1.1, 1.2, 1.3

• MFA examples
• RADIUS based 2FA
• RSA SecurID
• reCAPTCHA v2 support

  thentication
 roviders

 ync
 roviders

  change
     ervers

  ternal   thentication

 wo  actor   thentication
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Web Application Firewall 
(WAF)
• ALL IS WEB

• PUBLIC SERVICES

• EXCHANGE COMPONENTS

• WEBSHOP, EXTERNAL SERVICES

• CURRENT HOT TOPIC

 nspect
 nbo nd

 oadMaster
with    

 aily   le
 pdates

 nspect
  tbo nd
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LMX-3 boxes • 8x 10/100/1000 RJ45 port

• 3.4 Gbps thoughput

• 1700 SSL TPS (2k keys)
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LMX-15 boxes • 16x 10/100/1000 RJ45 port

• 4x 10 Gbps SFP+ port

• 15 Gbps thoughput

• 12000 SSL TPS (2k keys)
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Fundamental problem: no/low visibility

 lements…
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Fundamental problem: no/low visibility

 lements…

 onnections…
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Fundamental problem: no/low visibility

 lements…

 onnections…

 oftware…
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Fundamental problem: no/low visibility

 lements…

 onnections…

 oftware…

 nventory…
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Fundamental problem: no/low visibility

 lements…

 onnections…

 oftware…

 nventory…

 rocesses and proced res…
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Fundamental problem: no/low visibility

 lements…

 onnections…

 oftware…

 nventory…

 rocesses and proced res…

Amount to desires

No knowledge of actual use



© 2022 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved. 38

Fundamental problem: no/low visibility

 lements…

 onnections…

 oftware…

 nventory…

 rocesses and proced res…

Amount to desires

No knowledge of actual use

REASON: visibility 
technology came late
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The Good News

Telemetry standards matured

Can have detailed statistics

With L7/apps information

With timings 

And packet capture

And machine learning

And security lessons
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The facts

The troubleshooting

The patterns

The overviews

The reporting

The security analytics

The apps transactions

D fferent  n lyt  s ty es…
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All on one pane of glass for cooperation

The facts - Systems engineers

The troubleshooting    - Systems engineers

The patterns - Architects

The overviews - Team leads

The reporting - Managers

The security analytics  - Security experts

The apps transactions - Devs, apps teams 



SCRIPTS, 

SYNTHETIC USERS
NETWORK-BASED

APM

APPLICATION 

DELIVERY
AGENT-BASED 

APM

INFRASTRUCTURE 

MONITORING
FLOW 

MONITORING
PACKET 

ANALYSIS

NETWORK 

INFRASTRUCTURE

PERIMETER

SECURITY
IDENTITY AND 

ACCESS CONTROL

NETWORK 

DETECTION AND 

RESPONSE (NDR)

ENDPOINT 

SECURITY

Technology Landscape

NETWORKING 

DEPARTMENT

APPLICATION 

DEPARTMENT

SECURITY 

DEPARTMENT

Progress 

Flowmon

Progress 

Loadmaster

SIEM / LOG 

MANAGEMENT

Third-party Progress WhatsUp 

Gold



Flowmon Network Performance Monitoring & 

Diagnostics

Single source of visibility across 
the entire environment

See performance degradations 
immediately

Monitor availability, usage, 
capacity

Reveal bottlenecks, analyze 
errors, automate detection



Flowmon Network Detection & Response 

Automatic detection of threats 
hidden in network traffic

Leverage context-rich anomaly 
investigation

Noise-free insight thanks to ML-
powered engine

Real-time detection, providing 
information for remediation.



Flowmon ADS Intelligence

Threat & Anomaly Alerts
& 
Event Evidence

Machine LearningML

Adaptive Baselining

Behaviour Patterns

Heuristics

Reputational Data

Individual 

Algorithms

Detection

Methods

Flowmon
ADS

200+

40+



SEIM and Security Analytics Integration

46

Collection and

Behaviour Analysis 

Flowmon Collector & ADS

• Syslog feed of events are provided to log management, SIEM, big-data platforms, 

incident handling and SOAR tools

• Response tools are only as useful as their event sources

Network Traffic 

Monitoring
Event Collection & Correlation

SIEM system

integrated with Flowmon

NetFlow/IPFIX

Syslog SNMP

REST API



An Application Experience Approach

Provides the assurance mechanisms required for delivering great digital experiences by enabling 

I&O teams total control over application, network and infrastructure day 2 operations

Security
Application 

Performance

Application

Experience

Infrastructure 

Monitoring
Network 

Visibility 



Thank you!
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